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Batman: Arkham City GOTY > General Discussions > Topic Details How do the Riddler's riddles actually work? I've been beating up the Riddler's thugs for a while now, and they mark "riddles" on my map. I go there, however, and NOTHING shows up. Nothing in Detective mode, nothing to interact with. I get that they're secrets, but shouldn't I at
least get a hint? You know, get the actual riddle so I can solve it? At no point does the Riddler call me up to give me those riddles, I'm just supposed to what? Guess?I've been all over the 'net, and while guides exist that can walk me through them, no guide exists tellim me how to solve them myself. What am I missing? Note: This is ONLY to be used to
report spam, advertising, and problematic (harassment, fighting, or rude) posts. Got it ! Just hold the same button down that you used to invoke detective mode, while aiming closely at a riddler trophy. How could i forget. Landed here too, before figuring it out.Playing on Onlive, in that case that means -> Hold the LB button to scan when you already
are in Detective mode ;) Which is also described in the cotrols pause menu Also dont forget your DLC skin switching code ;) To use the code, the following button combination must be pressed on the Main Menu screen after a save slot has been selected: Left, Left, Down, Down, Left, Left, Right, Up, Up, Down You'll hear thunder if done correctly
Share copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution You must give appropriate credit , provide a link to the license,
and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike If you remix, transform, or build upon the material, you must distribute your contributions under the same license as the original. No additional restrictions You may not apply legal terms or
technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No warranties are given. The license may not give you all of the permissions necessary for
your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Page 1 of 25:This Batman: Arkham City Riddler guide is here to help you through the tough task of beating all the challenges set by the wily Edward Nigma, because can you really claim to have completed the game unless you've
ticked them all off? It's time for the Caped Crusader to put his thinking cap on, as there's a whole load of trophies, riddles, and other puzzles to solve to unlock all of these collectibles. Thankfully, solving all of the Batman: Arkham City Riddler challenges can be an entertaining process as you figure out their nuances, but if you're stuck on any or just
want to blast through them quickly then we've got you covered.Cameras are indicated on the map for each area, they're easy to spot once you're near them so we haven't included images of each. Just check the map for their locations.Make sure to check out the rest of our Batman: Arkham City guides!Table of Contents:Harley Quinn's RevengeHarley
Quinn's Revenge is a post-launch DLC epilogue. Check out our complete Batman: Arkham City Harley Balloon locations guide for the DLC.You may likeCurrent page:Batman: Arkham City Riddler guideNext Page Park Row Riddler TrophiesWeekly digests, tales from the communities you love, and more Got it ! Just hold the same button down that you
used to invoke detective mode, while aiming closely at a riddler trophy. How could i forget. Landed here too, before figuring it out.Playing on Onlive, in that case that means -> Hold the LB button to scan when you already are in Detective mode ;) Which is also described in the cotrols pause menu Also dont forget your DLC skin switching code ;) To
use the code, the following button combination must be pressed on the Main Menu screen after a save slot has been selected: Left, Left, Down, Down, Left, Left, Right, Up, Up, Down You'll hear thunder if done correctly AllHow creative can you get with your first free checklist? Planning to complete the Riddler Challenge in Batman: Arkham City? You
sure would have some trouble solving all the riddles in the Museum District. This is a large area, with the riddles well hidden within it. Moreover, there are a total of eight Riddles here. Though most of them are simple scans, there is one particular riddle here that is very hard to solve. If youre having trouble of any kind finding each challenge in the
Museum, let us help you out. Riddle #1:Whos in control here? The puppet or the puppeteer? Head to the western wall of the Trophy Room. This will be west of the exit and just before the corridor that leads into the Gladiator Pit. On the right side of this wall is a puppet (Scarface) on display inside a huge container. Scan this puppet with your
Detective Vision to solve this Museum riddle. Riddle #2:Was he framed? Or does it just run in the family? Head to the eastern wall of the Gladiator Pit, exactly at the edge of the corridor leading down from it. There is a picture of a family of three (the Cobblepot Family) on the wall here. Scan this portrait to complete the riddle. Riddle #3: Have Jokers
pets laughed themselves to death or just eaten too much? Just after entering through the War Rooms door, go up the stairs to your right. This will be in the southwestern corner of the Museum. Just after these stairs, on your left, is a stuffed Hyena on display. This Hyena is one of Jokers pets Bud and Lou. Scan the stuffed Hyena to solve this riddle in
Batman: Arkham City. Riddle #4:Brothers in arms, Brothers at war. Who is right? Whos Left? This riddle is located in the southern part of the War Room, just southeast of the preceding riddle. On the wall on the eastern wall here, behind Mr. Freezs display case, youll see a poster advertising a circus act. This is the Hammer and Sickle Act Scan it to
complete the riddle. Riddle #5:This question can only be answered from an unusual perspective. Can you get yourself there? Right as you enter the Torture Chamber from the Gladiator Pit, stop at the edge of the corridor, and turn on your Detective Vision to see a green question mark to the far left of the room. There is a green dot on the pillar ahead
of it as well. The solution to this Museum riddle lies in aligning the dot with the rest of the question mark whilst in your Detective Vision. To do that, head down from your left, then look right and attach your Line Launcher to the wall on the right in a diagonal fashion. Then, cancel your zipline and get on top of the rope. Now you can move across the
rope whilst using your Detective Vision to align the question mark perfectly. Riddle #6:How do you protect yourself when its raining bullets? Go to the center of the Iceberg Lounge and youll find a bald NPC called Officer Stickland who holds an umbrella. Scan this NPC to solve the riddle. Riddle #7:Can anyone TOP the Penguin when it comes to the
full VIP treatment? To get to this riddle, you must enter the museum from the Iceberg Lounge side in Batman: Arkham City. Once inside, enter the corridor on your left and then look to your right just as you do. There are three mannequins here, and the one in the middle is wearing a hat (the TOP hat). Scan this mannequin to complete this riddle.
Riddle #8:See no evil, hear no evil, speak no evil, or there will be explosive consequences. In the northern end of the Museum the Armory head towards the north wall. Turn left next to the stairs on the ground level. There should be a display case right in front of you holding three skeletons. Scan these skeletons to solve the riddle. Both Arkham
Asylum and Arkham City are action-adventure video games that revolve around the Batman universe, which was first introduced by DC Comics. Apart from the mentioned two, there are many games in the Batman: Arkham series, which follow a particular timeline of events.The Batman: Arkham series of games include Arkham Asylum, Arkham City,
Arkham Origins Blackgate, Arkham Knight, Assault on Arkham, and Arkham Origins.The Batman: Arkham video game series was released by Warner Bros. Interactive Entertainment and created by Rocksteady Studios and WB Games Montral. Some of the platforms on which you can play the aforementioned Batman: Arkham video games are Xbox
One, Microsoft Windows, PlayStation 4, and more.S. No.Chronological order of eventsOrder of releasel Arkham OriginsArkham Asylum2Arkham Origins BlackgateArkham City3Assault on ArkhamArkham Origins4Arkham AsylumArkham Origins Blackgate5Arkham CityAssault on Arkham6Arkham KnightArkham Knight Pin This Now to Remember It
LaterPin ThisWith respect to the order of release, Arkham Asylum was released first in 2009. Next was Arkham City in 2011. Next were Arkham Origins and Arkham Origins Blackgate in 2013. Next was Assault on Arkham in 2014. Released last was Arkham Knight in 2015.Despite the order of release, the events within the games followed a specific
order. The chronological order of the games is Batman: Arkham Origins, Batman: Arkham Origins Blackgate, then Batman: Assault On Arkham, then Batman: Arkham Asylum, then Batman: Arkham City, and lastly, Batman: Arkham Knight.The events that occur in the Batman: Arkham City video game happen approximately 18 months after the events
that occur in the Batman: Arkham Asylum video game.The games are set in Arkham, a completely gated-off district within Gotham city. It is most popularly known as a huge prison city. Although Arkham is well within the limits of Gotham city, it is essentially sealed off from Gotham, making it an area of its own. Arkham, unlike Gotham, is a high-
security prison, which was intended to hold all the criminals in one space.Batman: Arkham Asylum revolves around the superhero, Batman, who fights against Joker, his archenemy. The Joker plans to carry out his plot to take over Arkham Asylum. In addition, the Joker plans to trap Batman and the occupants of the asylum inside, while simultaneously
planting hidden bombs across Gotham city, to harass and threaten the citizens.Batman: Arkham City follows the story of Batman, who is now imprisoned in Arkham City. In this game, he must defeat all odds to investigate and reveal a well-guarded secret regarding a scheme, harbored by Hugo Strange, the genius psychiatrist who controls the super-
prison that is Arkham City. Meanwhile, Batman also has to put an end to the chaos caused by his fellow inmates.In Batman: Arkham Asylum, Joker is transported to the asylum after being caught by Batman for assaulting Gotham City Hall. With the help of Harley Quinn, the Joker escaped into the asylum and threatens the citizens of Gotham City, that
he would detonate the hidden bombs in the city if anyone dares to enter Arkham. Batman then learns that the Joker purposefully entered the facility to gain access to Penelope Youngs Venom drug, which he wants to use to build a large army of superhuman minions. Despite Batman destroying the drugs formula, Joker gets a hold of the finished drug
from his production facility in Arkham. After traveling to obtain the ingredients for an antidote for the drug, Batman and Joker are injected with the Titan formula, but Batman uses the antidote and defeats Joker in the process. The ending of this game hints at the next game, Batman: Arkham City, by introducing the warlord, Two-Face, and his crime,
as Batman travels to defeat him.In Batman: Arkham City, we are shown that the newly appointed mayor of Gotham City, Quincy Sharp, is hauling off people with even the smallest trace of a criminal record to Arkham City prison. This includes Batman, who held a public rally against Sharps proposal to turn a portion of the city into an isolated prison
for potential criminals. After he is shipped off to Arkham City, he must reveal and prevent Hugo Stranges secret plan to destroy the whole of Arkham city, killing the criminals. After encountering many hurdles on his way, Batman travels to the Wonder Tower to disable the destruction of Arkham City, and save everyone. In the end, Joker dies because
Titans formula has mutated inside his blood.Also Read: How Long Does it Take Marijuana to Grow (And Why)?Hence, the aforementioned events are the reasons why Arkham Asylum takes place 18 months before Arkham City.To conclude, Batman: Arkham City occurs approximately 18 months after Batman: Arkham Asylum. During this timeline,
Batman goes from fighting the Joker and his foes to prevent him from taking over the Arkham Asylum in Batman: Arkham Asylum, to being imprisoned in Arkham City and preventing Hugo Strange from carrying out his secret masterplan, in Batman: Arkham City.According to many forums, the Arkham games are suitable for people aged 13 years or
above. But some of the games contain realistic violence and real-time interactivity with other players, so some of the content can only be suitable for people aged 16 years or beyond.If you are an avid DC universe fan or a Batman fan, it is advised that you play the games in their chronological order, as opposed to their order of release, in order to
enjoy the complete experience. Skip to main content Reddit and its partners use cookies and similar technologies to provide you with a better experience. By accepting all cookies, you agree to our use of cookies to deliver and maintain our services and site, improve the quality of Reddit, personalize Reddit content and advertising, and measure the
effectiveness of advertising. By rejecting non-essential cookies, Reddit may still use certain cookies to ensure the proper functionality of our platform. For more information, please see our Cookie Notice and our Privacy Policy. You're browsing the GameFAQs Message Boards as a guest. Sign Up for free (or Log In if you already have an account) to be
able to post messages, change how messages are displayed, and view media in posts.Maybe I'm just too early in the game so it won't let me do it yet, but I cannot scan locations/items for riddles. In AA, I would just hold X down for a riddle scan, but now that doesn't do anything. Single tap of X still brings up detective mode.I don't think you can scan
riddles until later. I was playing earlier and got a sidequest for the Riddler, after that I began seeing riddles around the city.Yeah, you don't get that ability until the game prompts you to do so for some reason."God is a comedian, playing to an audience that is too afraid to laugh." -Voltairesteamcommunity.com/id/nepenthes / twitter.com/epolsenl had
the same problem. All you need to do is go into the Church and start the Riddler sidequest. As soon as you solve the first riddle in the Church that the Riddler requires you to solve, you can begin scanning Riddles around the city. An error was encountered while processing your request: This item is currently unavailable in your region Page 2 17 Jul,
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Mining, Nostalgia, Western, Collectathon The King is Watching Fantasy, Strategy, Roguelike, Base Building Gun Center Simulator Simulation, Realistic, Economy, Military Rainbow Cloud: A GAY RPG LGBTQ+, Action RPG, RPG, Pixel Graphics The Demons Told Me to Make This Game Early Access, Choices Matter, Lovecraftian, Indie True Nightmare
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Slash, Loot, Isometric RimWorld Colony Sim, Base Building, Survival, Strategy The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Captain of Industry Base Building, Automation, Resource Management, Management No Man's Sky VR Supported Open World, Open World Survival Craft, Space, Exploration Tom Clancy's Rainbow Six Siege X
FPS, PvP, Multiplayer, Tactical BeamNG.drive Simulation, Driving, Physics, Realistic Tom Clancy's Rainbow Six Siege X FPS, PvP, Multiplayer, Tactical Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World RimWorld - Biotech Colony Sim, Base Building, Survival, Strategy Assassins Creed Shadows Action, Adventure, Open World,
Stealth RimWorld - Anomaly Colony Sim, Base Building, Survival, Strategy Dyson Sphere Program Automation, Space, Base Building, Building Banishers: Ghosts of New Eden Narration, Lore-Rich, Third Person, Emotional Diablo IV Action RPG, Hack and Slash, Loot, Isometric Wartales RPG, Open World, Turn-Based Strategy, Party-Based RPG V
Rising Survival, Open World, Base Building, Multiplayer NBA 2K25 Sports, Basketball, Simulation, eSports shapez 2 Management, Strategy, Automation, Futuristic Turing Complete Programming, Logic, Education, Puzzle Arizona Sunshine 2 VR Only VR, Action, Adventure, Zombies Persona 5 Royal JRPG, Story Rich, Turn-Based Combat, Great
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Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Waterpark Simulator Demo Casual, Simulation, City Builder, Life Sim 5 Jun, 2025 Drift Legends 2 Racing, Sports, Simulation, Automobile Sim 2 Jun, 2025
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Demos Page 7 You can request a refund for nearly any purchase on Steamfor any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if
the request is made within the required return period, and, in the case of games, if the title has been played for less than two hours. There are more details below, but even if you fall outside of the refund rules weve described, you can ask for a refund anyway and well take a look. Consumers in some jurisdictions may have additional rights to a refund
in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be
credited the full amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam
store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours
since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to
purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell
you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds
will apply (except for beta testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any
time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on the games release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some
content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the
subscription have been played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but
you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full
refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases
Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video
content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund.
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Simulation, Management, Post-apocalyptic, City Builder 17 Jul, 2025 Two Point Museum: Fantasy Finds Simulation, Casual, Strategy, Building 17 Jul, 2025 Fretless - The Wrath of Riffson Cute, Indie, Fantasy, Cartoony 16 Jul, 2025 Conquer the world Interactive Fiction, FMV, Multiple Endings, Female Protagonist 16 Jul, 2025 Rugby League 26 Sports,
Simulation, Rugby, 3D 15 Jul, 2025 Demonic Mahjong Strategy, Card Game, Tabletop, Casual 15 Jul, 2025 Destiny 2: Year of Prophecy Action, Adventure, Free to Play 15 Jul, 2025 Destiny 2: The Edge of Fate Action, Adventure, Free to Play 15 Jul, 2025 Destiny 2: Year of Prophecy Ultimate Edition Action, Adventure, Free to Play 15 Jul, 2025
Stronghold Crusader: Definitive Edition Strategy, Real Time Tactics, City Builder, Colony Sim 15 Jul, 2025 Eriksholm: The Stolen Dream Stealth, Narrative, Story Rich, Adventure 14 Jul, 2025 Word Play Casual, Word Game, Spelling, Roguelike 14 Jul, 2025 Kaizen: A Factory Story Programming, Strategy, Simulation, Puzzle 14 Jul, 2025 Astro
Prospector Strategy, Clicker, Bullet Hell, Arcade 11 Jul, 2025 RimWorld - Odyssey Colony Sim, Base Building, Survival, Strategy 10 Jul, 2025 Tony Hawk's Pro Skater 3 + 4 Sports, Skateboarding, Music, Arcade 10 Jul, 2025 PATAPON 142 REPLAY Action, Rhythm, Action RPG, Action-Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Sports,
Cute, Free to Play 20 Jun, 2025 Parcel Simulator Simulation, Automation, First-Person, Immersive Sim 19 Jun, 2025 Supermarket Simulator Simulation, Management, Economy, Multiplayer 19 Jun, 2025 Len's Island Open World Survival Craft, Farming, Building, Survival 19 Jun, 2025 REMATCH Sports, Football (Soccer), Multiplayer, PvP 17 Jun, 2025
Date Everything! LGBTQ+, Dating Sim, Simulation, Sexual Content 17 Jun, 2025 SCUM Survival, Open World Survival Craft, Multiplayer, Open World 16 Jun, 2025 PEAK Physics, Multiplayer, Online Co-Op, Co-op 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 13 Jun, 2025 Five Nights at
Freddy's: Secret of the Mimic Horror, Adventure, First-Person, Action 13 Jun, 2025 The Alters Survival, Base Building, Management, Exploration 11 Jun, 2025 Stellar Blade Female Protagonist, Action, Hack and Slash, Souls-like 10 Jun, 2025 Dune: Awakening Open World Survival Craft, Massively Multiplayer, Third Person, Adventure Counter-Strike 2
FPS, Shooter, Multiplayer, Competitive Umamusume: Pretty Derby Anime, Sports, Cute, Free to Play Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding Marvel Rivals Free to Play, Multiplayer, Hero Shooter, Third-Person Shooter Limbus Company Lore-Rich, Story Rich, Free to Play, Turn-Based Combat PUBG:
BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer Destiny 2 Free to Play, Open World, Multiplayer, Looter Shooter HELLDIVERS 2 Online Co-Op, PvE, Third-Person Shooter, Multiplayer PEAK Physics, Multiplayer, Online Co-Op, Co-op Apex Legends Free to Play, Multiplayer, Battle Royale, FPS RimWorld Colony Sim, Base Building,
Survival, Strategy EA SPORTS FC 26 Sports, Simulation, Football (Soccer), Singleplayer Stronghold Crusader: Definitive Edition Strategy, Real Time Tactics, City Builder, Colony Sim Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op Once Human Multiplayer, Free to Play, Survival, Open World Survival Craft DREADZONE Early
Access, Survival, Open World, Multiplayer RimWorld - Odyssey Colony Sim, Base Building, Survival, Strategy Ready or Not Tactical, Realistic, FPS, Shooter WUCHANG: Fallen Feathers Souls-like, Female Protagonist, Action RPG, Difficult Red Dead Redemption 2 Open World, Story Rich, Western, Adventure Destiny 2: The Edge of Fate Action,
Adventure, Free to Play Neon Abyss 2 Early Access, Action Roguelike, Online Co-Op, Cyberpunk Warframe Free to Play, Action RPG, Looter Shooter, Third-Person Shooter Black Desert MMORPG, Massively Multiplayer, Open World, Character Customization Satisfactory Base Building, Automation, Open World, Multiplayer Dota 2 Free to Play, MOBA,
Multiplayer, Strategy Delta Force Free to Play, FPS, Multiplayer, Singleplayer Two Point Museum Simulation, Casual, Strategy, Building NARAKA: BLADEPOINT Battle Royale, Multiplayer, Martial Arts, Mature See more: Top Sellers Top Sellers Shadow Labyrinth Action, Metroidvania, Adventure, Action-Adventure Who's at the door? Simulation,



Adventure, Walking Simulator, Immersive Sim BLACK STIGMA Early Access, Third-Person Shooter, Hero Shooter, Free to Play ReCharge RC: High Voltage Early Access, Racing, Simulation, Sports Digger: Galactic Treasures Adventure, Simulation, Space Sim, Hidden Object Phantom Squad Co-op, Tactical, Real Time Tactics, Top-Down Shooter
Lastbane Early Access, Horror, Psychological Horror, Zombies Little Fighter 2 Remastered Action, 2D Fighter, Arcade, Beat 'em up Advent NEON 2D Platformer, Fast-Paced, Action, Action-Adventure Kingdom Ascension Strategy, Auto Battler, Base Building, War Gold Miner:Classic Edition Mining, Nostalgia, Western, Collectathon The King is
Watching Fantasy, Strategy, Roguelike, Base Building Gun Center Simulator Simulation, Realistic, Economy, Military Rainbow Cloud: A GAY RPG LGBTQ+, Action RPG, RPG, Pixel Graphics The Demons Told Me to Make This Game Early Access, Choices Matter, Lovecraftian, Indie True Nightmare - Roadside afe Action, Adventure, 1990's, Simulation
Luto Horror, Psychological Horror, Walking Simulator, Story Rich Shopkeeper Simulator Simulation, Economy, Management, Singleplayer Ctrl Alt Deal Strategy, Simulation, Puzzle, Turn-Based Strategy Monument Valley 3 Casual, Relaxing, Colorful, Atmospheric BRUTAL JOHN 2 Early Access, Boomer Shooter, Retro, FPS Swords & Souls Legacy
Collection Singleplayer, Adventure, 2D, Casual Hell Clock Action, RPG, Action RPG, Dungeon Crawler CIPHER ZERO Puzzle, Logic, Minimalist, Relaxing Wildgate Multiplayer, Space, Co-op, Adventure Business Heroes: Street Grub Early Access, Turn-Based Strategy, Management, Simulation Grimshire Early Access, Pixel Graphics, Farming Sim,
Survival UnderMine 2 Early Access, Action Roguelike, Roguelite, Action-Adventure Gorilla Vs 100 Men Beat 'em up, Funny, Physics, Memes One Mans Trash Casual, Simulation, Farming Sim, Sandbox See more: Upcoming Releases Red Dead Redemption 2 Open World, Story Rich, Western, Adventure Satisfactory Base Building, Automation, Open
World, Multiplayer Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG Horizon Zero Dawn Complete Edition Open World, Adventure, Female Protagonist, Singleplayer Diablo IV Action RPG, Hack and Slash, Loot, Isometric RimWorld Colony Sim, Base
Building, Survival, Strategy The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Captain of Industry Base Building, Automation, Resource Management, Management No Man's Sky VR Supported Open World, Open World Survival Craft, Space, Exploration Tom Clancy's Rainbow Six Siege X FPS, PvP, Multiplayer, Tactical BeamNG.drive
Simulation, Driving, Physics, Realistic Tom Clancy's Rainbow Six Siege X FPS, PvP, Multiplayer, Tactical Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World RimWorld - Biotech Colony Sim, Base Building, Survival, Strategy Assassins Creed Shadows Action, Adventure, Open World, Stealth RimWorld - Anomaly Colony Sim, Base
Building, Survival, Strategy Dyson Sphere Program Automation, Space, Base Building, Building Banishers: Ghosts of New Eden Narration, Lore-Rich, Third Person, Emotional Diablo IV Action RPG, Hack and Slash, Loot, Isometric Wartales RPG, Open World, Turn-Based Strategy, Party-Based RPG V Rising Survival, Open World, Base Building,
Multiplayer NBA 2K25 Sports, Basketball, Simulation, eSports shapez 2 Management, Strategy, Automation, Futuristic Turing Complete Programming, Logic, Education, Puzzle Arizona Sunshine 2 VR Only VR, Action, Adventure, Zombies Persona 5 Royal JRPG, Story Rich, Turn-Based Combat, Great Soundtrack Dying Light Definitive Edition Action,
RPG, Gore, Violent Norland Strategy, Simulation, City Builder, Base Building Core Keeper Pixel Graphics, Open World Survival Craft, Online Co-Op, Sandbox FOUNDRY Early Access, Automation, Base Building, Sandbox Persona 3 Reload JRPG, RPG, Anime, Party-Based RPG RimWorld - Ideology Colony Sim, Base Building, Survival, Strategy EA
SPORTS FC 24 Football (Soccer), Controller, Sports, Multiplayer Stray Cats, Adventure, Atmospheric, Cyberpunk Garry's Mod Sandbox, Moddable, Multiplayer, Physics RimWorld - Royalty Colony Sim, Base Building, Survival, Strategy UNDYING - "KINGDOM" Story Rich, Multiple Endings, Action RPG, Survival Manor Lords Strategy, City Builder,
Base Building, Simulation DayZ Survival, Open World, Zombies, Online Co-Op 17 Jul, 2025 Treasure Hunters: Prologue Online Co-Op, First-Person, Action-Adventure, Action 15 Jul, 2025 That One Otter Game Local Co-Op, Adventure, Funny, Cute 11 Jul, 2025 DOGWALK Casual, Exploration, Wholesome, Short 11 Jul, 2025 N.O.X. Demo Action,
Roguelike, Exploration, 3D 8 Jul, 2025 Restaurats Demo Cooking, Co-op, RPG, Time Management 6 Jul, 2025 SurfsUp Racing, Competitive, Precision Platformer, Runner 4 Jul, 2025 SCP: CB Multiplayer Reborn Early Access, Horror, Exploration, Shooter 1 Jul, 2025 Mecha BREAK Free to Play, Mechs, Robots, PvP 30 Jun, 2025 Aura Kingdom - Impact
Adventure, Action, RPG, MMORPG 25 Jun, 2025 Persona5: The Phantom X RPG, JRPG, Anime, Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Sports, Cute, Free to Play 18 Jun, 2025 Marvel Contest of Champions Free to Play, Superhero, Fighting, Combat 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card
Game, Deckbuilding 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 8 Jun, 2025 Baby Steps Demo Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8
Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Waterpark Simulator Demo Casual, Simulation, City Builder, Life Sim 5 Jun, 2025 Drift Legends 2 Racing, Sports, Simulation, Automobile Sim 2 Jun, 2025
Truck World: Australia - First Haul Driving, Transportation, Simulation, Open World 2 Jun, 2025 30 May, 2025 Stellar Blade Demo Action, Adventure, Action RPG, Souls-like 29 May, 2025 HUNTERHUNTER NENIMPACT Demo 29 May, 2025 Raiders of Blackveil Demo Action Roguelike, Multiplayer, Action RPG, Action 29 May, 2025 Dead as Disco
Demo Action, Beat 'em up, Rhythm, Action-Adventure 28 May, 2025 CoopRooms Demo Multiplayer, Action, Horror, Psychological Horror 27 May, 2025 Town To City Demo City Builder, Cozy, Management, Building 27 May, 2025 Deadly Days: Roadtrip Demo Action Roguelike, Inventory Management, Bullet Hell, Action See more: Free to Play or
Demos Page 10 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its
subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy
Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S.
Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more
about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to
Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data,
aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a) where it is necessary for the performance of our agreement with you to
provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the
interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4.
below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a user name
and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to provide or
use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical
credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other
Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our
Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to us when
participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser
and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect,
store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about the device you are
using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to
improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification
whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that
is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and
populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing messages about
products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages and which links
in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email
setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such
Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data
stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your information as long as necessary to fulfil the purposes for which the information is collected and processed or where the applicable
law provides for longer storage and retention period for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements
or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your
connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based, we will delete your
Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the
purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary
for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and
liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing
customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance with internet standards, we may also share certain information (including your IP address and the identification of Steam content
you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to
you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar
picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed automatically through the Steamworks API. In addition to the
publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also
include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and provide support for it. For more information on what Steamworks services a specific game has implemented, please review its store
page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam
community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of
our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with
information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission
of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of
the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this
section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to
its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or delete Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in
sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European
Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal
Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the
action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information
you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy
Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User
Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your
account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your
Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some
cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right
to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a
supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-
readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is
applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the
Principles by any other DPF mechanism or by your rights under this section, you have in accordance with the requirements of Annex I to the DPF the possibility to invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal
Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when
online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My
Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data
received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative
for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwlte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area,
U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and
in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in
particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and
participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK
Information Commissioners Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF.
Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valves compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The
CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal
Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in
this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your
Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated
Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us
with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership" process described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on
your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months,
we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with
the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 11 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European
Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified
to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has
certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this privacy policy and the EU-U.S. DPF Principles
and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying
Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification
of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a)
where it is necessary for the performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of
the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and
how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and
country of residence. You are also required to choose a user name and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally
Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may need to provide payment data to Valve to enable
the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data
from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data
includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of
physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by
Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and
other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences,
progress in the games, playtime, as well as information about the device you are using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags
and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of whether to accept or not is yours. You may adjust
your browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When
you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages
displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface"
section of the Steam Client settings. Valve may send you marketing messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as
well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email.
Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the
purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of
limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your information as long as necessary to
fulfil the purposes for which the information is collected and processed or where the applicable law provides for longer storage and retention period for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User
Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have
played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a
processing of your Personal Data or of the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your
Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data.
However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or
merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your
Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance with internet
standards, we may also share certain information (including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content
you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your
Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data
publicly available on your profile page can be accessed automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your
ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and provide
support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam
Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is
being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you
consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be
informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws
and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory
rights, we make the tools designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page
(the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or delete
Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European
representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e.
the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve
the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is
accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not
exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will
lose access to Steam services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request
deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the
grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete
your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal
Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular
if the data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6
Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the
Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January
1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have in accordance with the requirements of Annex I to the DPF the possibility to invoke binding arbitration before the EU-U.S. Data
Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and
Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only
way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and
use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU
representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwlte
AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we
take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its
collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their
version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and
comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information Commissioners Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of
personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valves compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and
the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with
respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may
impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done
so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy
Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To
verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership" process
described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity
directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3.
Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 12 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never
stops. Page 13 You can request a refund for nearly any purchase on Steamfor any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if
the request is made within the required return period, and, in the case of games, if the title has been played for less than two hours. There are more details below, but even if you fall outside of the refund rules weve described, you can ask for a refund anyway and well take a look. Consumers in some jurisdictions may have additional rights to a refund
in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be
credited the full amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam
store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours
since the DLC was purchased, so long as the DL.C has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to
purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell
you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds
will apply (except for beta testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any
time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on the games release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some
content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the
subscription have been played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but
you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full
refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases
Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video
content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund.
Funds used to purchase the gift will be returned to the original purchaser. EU Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steamnot as a way to get free games. If it appears to us that you are abusing
refunds, we may stop offering them to you. We do not consider it abuse to request a refund on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 14 Meet new
people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never stops. Page 15 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California Consumer
Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S.
Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on
the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this
privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself
identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals.
Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and
processes Personal Data for the following reasons: a) where it is necessary for the performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax
laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data
determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an



Account, Valve will collect your email address and country of residence. You are also required to choose a user name and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user
account without directly exposing Personally Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may
need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform
anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide
feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders
with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with
the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to
optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean
information about your games' preferences, progress in the games, playtime, as well as information about the device you are using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar
technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of
whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time
through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the
pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store
page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected
information to customize such marketing messages as well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the
"unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable
laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of
legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only
store your information as long as necessary to fulfil the purposes for which the information is collected and processed or where the applicable law provides for longer storage and retention period for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In
particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam
Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10)
years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise
a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data
Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the
event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services
distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3
In accordance with internet standards, we may also share certain information (including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable
the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed
by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community
user profile page; data publicly available on your profile page can be accessed automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a
minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and
provide support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public
Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the
information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third
party. If you consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you
will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders
or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer
statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support
page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or
delete Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European
representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e.
the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve
the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is
accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not
exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will
lose access to Steam services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request
deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the
grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete
your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal
Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular
if the data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6
Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the
Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January
1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have in accordance with the requirements of Annex I to the DPF the possibility to invoke binding arbitration before the EU-U.S. Data
Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and
Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only
way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and
use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU
representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwlte
AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we
take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its
collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their
version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and
comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information Commissioners Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of
personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valves compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and
the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with
respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may
impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done
so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy
Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To
verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership" process
described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity
directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3.
Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 16 17 Jul, 2025 The Wandering Village Simulation, Management, Post-apocalyptic, City Builder 17 Jul, 2025 Two Point Museum: Fantasy
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Futuristic Turing Complete Programming, Logic, Education, Puzzle Arizona Sunshine 2 VR Only VR, Action, Adventure, Zombies Persona 5 Royal JRPG, Story Rich, Turn-Based Combat, Great Soundtrack Dying Light Definitive Edition Action, RPG, Gore, Violent Norland Strategy, Simulation, City Builder, Base Building Core Keeper Pixel Graphics,
Open World Survival Craft, Online Co-Op, Sandbox FOUNDRY Early Access, Automation, Base Building, Sandbox Persona 3 Reload JRPG, RPG, Anime, Party-Based RPG RimWorld - Ideology Colony Sim, Base Building, Survival, Strategy EA SPORTS FC 24 Football (Soccer), Controller, Sports, Multiplayer Stray Cats, Adventure, Atmospheric,
Cyberpunk Garry's Mod Sandbox, Moddable, Multiplayer, Physics RimWorld - Royalty Colony Sim, Base Building, Survival, Strategy UNDYING - "KINGDOM" Story Rich, Multiple Endings, Action RPG, Survival Manor Lords Strategy, City Builder, Base Building, Simulation DayZ Survival, Open World, Zombies, Online Co-Op 17 Jul, 2025 Treasure
Hunters: Prologue Online Co-Op, First-Person, Action-Adventure, Action 15 Jul, 2025 That One Otter Game Local Co-Op, Adventure, Funny, Cute 11 Jul, 2025 DOGWALK Casual, Exploration, Wholesome, Short 11 Jul, 2025 N.O.X. Demo Action, Roguelike, Exploration, 3D 8 Jul, 2025 Restaurats Demo Cooking, Co-op, RPG, Time Management 6 Jul, 2025
SurfsUp Racing, Competitive, Precision Platformer, Runner 4 Jul, 2025 SCP: CB Multiplayer Reborn Early Access, Horror, Exploration, Shooter 1 Jul, 2025 Mecha BREAK Free to Play, Mechs, Robots, PvP 30 Jun, 2025 Aura Kingdom - Impact Adventure, Action, RPG, MMORPG 25 Jun, 2025 Persona5: The Phantom X RPG, JRPG, Anime, Adventure 24
Jun, 2025 Umamusume: Pretty Derby Anime, Sports, Cute, Free to Play 18 Jun, 2025 Marvel Contest of Champions Free to Play, Superhero, Fighting, Combat 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 8 Jun, 2025 Baby Steps Demo
Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 6
Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Waterpark Simulator Demo Casual, Simulation, City Builder, Life Sim 5 Jun, 2025 Drift Legends 2 Racing, Sports, Simulation, Automobile Sim 2 Jun, 2025 Truck World: Australia - First Haul Driving, Transportation, Simulation, Open World 2 Jun, 2025 30 May,
2025 Stellar Blade Demo Action, Adventure, Action RPG, Souls-like 29 May, 2025 HUNTERHUNTER NENIMPACT Demo 29 May, 2025 Raiders of Blackveil Demo Action Roguelike, Multiplayer, Action RPG, Action 29 May, 2025 Dead as Disco Demo Action, Beat 'em up, Rhythm, Action-Adventure 28 May, 2025 CoopRooms Demo Multiplayer, Action,
Horror, Psychological Horror 27 May, 2025 Town To City Demo City Builder, Cozy, Management, Building 27 May, 2025 Deadly Days: Roadtrip Demo Action Roguelike, Inventory Management, Bullet Hell, Action See more: Free to Play or Demos Riddle 1: Its far from PURRFECT, but she calls it home.This riddle can be solved by finding and scanning
Catwoman's Apartment.Riddle 2: Youve been warned. People arent the only unstable part of this city.To solve this riddle scan a collapsed part of Arkham City's streets including signs warning of "Catastrophic Subsidence."Riddle 3: DA campaign special: Get two votes, for the price of one.Near the Solomon Wayne Courthouse there is Harvey Dent's old
campaign office. Scan this for the solution to this riddle.Riddle 4: I wonder how you can land an appointment with this milliner? Perhaps it would be best to book?After Batman's encounter with the Mad Hatter, scan the copy of Alice in Wonderland in his hideout on the table next to him and this riddle is solved.Riddle 5: Has this flower turned over a
new leaf?Scanning the shop front of "Baudelaire", which mentions that the proprietor is Pamela Isley, will answer this riddle.Riddle 6: This den is where the vicious animals take your treasure. Is it theft, if its already stolen?Find the door that is the entrance of TYGER Confiscated Goods Vault and scan it to solve the riddle.Riddle 7: This question can
only be answered from an unusual perspective. Can you get yourself there?Solved by aligning and scanning the question mark whilst using Detective Mode from the Solomon Wayne Courthouse flagpole.Riddle 8: Do you have Strange thoughts? Maybe you should seek help?Scan the "Strange Winds" sign, near the Solomon Wayne Courthouse, to solve
this riddle.Riddle 9: I am an actor who can transform a film with the final cut. Who am I?Outside the Monarch Theatre there is a poster for Basil Karlo's film "The Terror". Scan this and the riddle will be solved.Riddle 10: Six legs went in and only two came out. Where am I?Behind Monarch Theatre find and scan the signpost with "Crime Alley" written
on it.Riddle 11: Acing this chemistry test will illuminate you.Scan the "Ace Chemicals" sign at the top of the Ace Chemicals building to solve the riddle.Riddle 12: BANG! BANG! Order in the court.Inside Solomon Wayne Courthouse, scan Two-Face's twin pistols and the gavel on the judge's desk and the riddle will be solved.Riddle 13: Whos crazy
enough to date this guy?To solve the riddle, go down into the basement of Solomon Wayne's Courthouse and scan Calendar Man's cell.Riddle 14: If you find the name, does the Cash come hand in hand?Inside the Church/Medical Center, find the photograph of Aaron Cash and his family, scan it to solve the riddle.Riddle 15: I am an instrument whose
music always comes from the heart. What am I?During the first conversation with the Riddler, the solution is the organ in the back of the church.Amusement Mile[]Riddle 1: This questions can only be answered from an unusual perspective. Can you get yourself there?To solve this riddle you need to align and scan a question mark on the back of a
billboard whilst using Detective Mode. To reveal the dot, you need to open a door using a remote electric charge.Riddle 2: "Which acrobat family gambled with their lives, and has now been left to fly solo?"Find and scan a poster of the Flying Graysons to solve the riddle. This poster can be found by scanning the wall on the left of the broken down
bridge, where Vicki Vale was saved. Scan the wall to the left of the giant dice.Riddle 3: "Would an invitation to party like the gods be a bolt out of the blue?"Scan the front of the building called Gotham City Olympus to solve the riddle. It belonged to Maxie Zeus.Riddle 4: "If you're afraid, don't be scared to crow about it."There is a pile of hay above a
collapsed piece of road. Among the hay is Scarecrow's mask. Scan it to solve the riddle.Riddle 5: "This place has taken a TURN for the worse. Is it a little BEAR for your tastes?"Scan Krank Co. Toys, the building that Bane is using as his hideout, to solve the riddle. (Note: You must be outside the toy store to do this, not inside, and you must scan the
bear on the roof to properly solve the riddle.)Riddle 6: "Always a shining example of Justice? Not if you ask me."Scan the Bat-Signal on the roof of the GCPD Building to solve the riddle.Riddle 7: If she is the ROOT of evil, how could anyone be expected to CONTAIN her?To solve this riddle, find the building over grown with plants Poison Ivy's Lair.
Look towards the base of the building and scan the containment vat in the water there.Riddle 8: "Look out! Can you see where the madness began?"Look out toward the ocean. You'll see Arkham Island. Scan that island to solve the riddle.Riddle 9: "Park in his spot and you may just get a ticket."Find the car park beneath the GCPD Building and scan
the parking spot labelled James Gordon to solve the riddle. The car park can only be reached once the line launcher is unlocked.Industrial District[JRiddle 1: "Which notorious family keeps talking trash?"To solve the riddle, scan the sign for Falcone Shipping on the side of the boat in North Gotham Dock.Riddle 2: Can you find this cool couple before
the romance thaws?After telling Mr. Freeze where Nora is, return to Storage Warehouse 5B and scan Mr. Freeze and his wife to solve the riddle.Riddle 3: "This riddle can be answered from an unusual perspective. Can you get yourself there?"Align both parts of the question mark, the dot is on a tower and quite a distance from the top of the question
mark which is on one of the walls surrounding Wonder Tower. Scan it where it is complete, this will solve the riddle.Riddle 4: "Breaking news! Get out while you still can."Find and scan the newspaper stand showing Arkham City to solve the riddle.Riddle 5: If youre planning on making a mark in Arkham City, youll need a special kind of realtor.Once
inside Zsasz's Hideout, look on his desk in the center of the room and scan the business cards for the Broker. This will solve the riddle.Riddle 6: Was this parasite ratted out, or does he continue to plague Gotham?Find the advertisement for "Otis Flannegan Pest Control" and scan it to solve the riddle.Riddle 7: "Air, sea or land. It would be criminal not
to use these wise guys, wouldn't it?"Scan the sign for Falcone Warehousing and Storage to solve the riddle.Riddle 8: Does Zsasz still pose a threat? This guy called to find out.There is an inmate positioned as though leaning against a pay phone, he has been murdered by Zsasz. Scan the inmate to solve the riddle.Riddle 9: Did you hear the HOLE story
of how Black Mask escaped?There is a sealed off hole near the bottom of the map, nearby are posters stating that Black Mask has been recaptured and on the wall next to the sealed hole is graffiti of Black Mask's face. Scan this and the riddle will be solved.Subway[]Riddle 1: "BOARD at drive-time? I'm not going to broadcast any more clues!"Scan a
sign that is advertising The Vicki Vale Show to solve the riddle.Riddle 2: "This question can only be answered from an unusual perspective. Can you get yourself there?"Use the reflection of a reversed question mark part and make it join up with its respective dot. Scan the end result to solve the riddle.Riddle 3: "Coming back from the dead is cheating
in any day of the week."Scan a picture of Solomon Grundy to solve the riddle.Riddle 4: Its vacation time. Where shall I go? Somewhere venomous?Scan a picture advertising Santa Prisca, Bane's native country, to solve the riddle.Riddle 5: "This Killer was collared, but is he now on the loose?"Use Explosive Gel on some breakable floor to acess the
Killer Croc Easter Egg room then scan to solve the riddle.The Bowery[]Riddle 1: "You don't have to be crazy to shop here, do you?"Scan the sign for the Jezebel Center to solve the riddle.Riddle 2: "Arkham City is not the place to be rich or famous. Bruce Wayne has never felt quite so wanted."On the wall of Cyrus Pinkney's Institute for Natural History
there are numerous wanted posters of Bruce Wayne. Scan them to solve the riddle.Riddle 3: "Cowboy, trilby or bowler? Hats off to anyone brave to try one on."Opposite Cyrus Pinkney's Institute for Natural History there is a hat shop. Scan the sign to solve the riddle. It belonged to Jervis Tetch.Riddle 4: "The feuding families always sit down to a good
meal. Will there be a massacre?"Scan the sign that says Sal Maroni's Italian Restaurant to solve the riddle.Riddle 5: "You're a dummy if you don't try and buy one."Scan the Magic and Props shop sign to solve the riddle.Riddle 6: "Do you need to look SHARP to campaign for change?"Find and scan the billboard advertising Quincy Sharp's mayoral
campaign for Gotham City to solve the riddle.Riddle 7: "Studies have shown that if you're not on your best behavior, you'll come out crazy. How Strange?"To solve this riddle, scan the TYGER Inmate Behavioral Analysis Unit door.Riddle 8: "Was the writing on the wall from the moment you entered?"There is a plaque dedicated to the opening of
Arkham City with Quincy Sharp's name on it, On the balcony to the Tyger facility. Scan the plaque to solve the riddle.Riddle 9: "This question can only be answered from an unusual perspective. Can you get yourself there?"Use the Cryptographic Sequencer in the Processing Center to get into a room where you can align the question mark that is
partially on the window in Detective Mode. Scanning the question mark will solve the riddle.Riddle 10: "You don't want to be caught off-guard in this place, do you?"Scan the deceased TYGER guard that is strapped upright in the Processing Center to solve the riddle.Riddle 11: "My intellect towers over yours, Batman. I wonder if you'll ever solve this
riddle?"Simply scan Wonder Tower to solve the riddle.Steel Mill[]JRiddle 1: What can BOYLE and Freeze at the same time?Find the poster in the Steel Mill for Boyle Cryogenics and scan it to solve this riddle.Riddle 2: This question can only be answered from an unusual perspective. Can you get yourself there?Use Detective Mode to find the question
mark and align it. Scan it to solve the riddle.Riddle 3: Do you really need to hammer it home? Everyone knows Harley is stupid.To solve the riddle, find and scan Harley's hammer which is propped up against a wall near a Harley Head.Riddle 4: Surely someone was clowning around when they qualified this person?Dr. Harleen Quinzel's doctorate is on
display in one of the rooms in the Steel Mill. Scan it to solve the riddle.Riddle 5: Once assembled, do these two become one again?In the Steel Mill the Abramovici Twins have reconciled and are talking to each other. Scan the brothers and the riddle will be solved.Riddle 6: The more things change the more they stay the same. What dummy said that?
In Harley Quinn's office, her outfit from Arkham Asylum is on display. Scan it to answer the riddle.Riddle 7: Whats a funnyman without his box of tricks?In the basement of the Steel Mill there is a box of items including a fish. Scan this to solve the riddle. Museum[]Riddle 1: "Who's in control here? The puppet or the puppeteer?"Scarface, the
Ventriloquist's dummy, is on display. Scan him to solve the riddle.Riddle 2: "Was he framed? Or does it just run in the family?"Scan the Cobblepot family portrait on the way to the gladiator pit to solve the riddle.Riddle 3: "Have Joker's pets laughed themselves to death or just eaten too much?"Bud and Lou, the Joker's two pet hyenas, were shot by the
Penguin and stuffed. They are on display within Cyrus Pinkney's Institute for Natural History. Scan them to solve the riddle.Riddle 4: "Brothers in arms, Brothers at war. Who is right? Who's... Left?"Behind the display case that Penguin was keeping Mr. Freeze in, there is a poster advertising the circus act Hammer and Sickle. Scan it to solve the
riddle.Riddle 5: "This question can only be answered from an unusual perspective. Can you get yourself there?"Use the Freeze Blast to create an ice platform on the water. Then grapple toward land until you align both parts of the question mark. Scan that question mark to solve the riddle.Riddle 6: "How do you protect yourself when it's raining
bullets?"In the Iceberg Lounge, scan Officer Strickland, who is holding one of the Penguin's umbrellas, to solve the riddle.Riddle 7: "Can anyone TOP the Penguin when it comes to the full VIP treatment?"Scan the top hat-wearing mannequin that is on display in the Iceberg Lounge to solve the riddle.Riddle 8: "See no evil, hear no evil, speak no evil, or
there will be explosive consequences."Three skeletons posed like the Three Wise Monkeys are on display In the Armory. Scan them to solve the riddle.Wonder City[]Riddle 1: "Crime is a global issue, Batman. You'll never stop it."Scan the globe in the middle of Wonder Tower Foundations to solve the riddle.Riddle 2: "Read all about it! Is this the end of
the Times?"Scan the Gotham City Times sandwich board in Wonder Avenue to solve the riddle.Riddle 3: "Wanted: Dead...and alive?!"Find the wanted poster of Solomon Grundy in Wonder City and scan it to solve the riddle.Riddle 4: "Do these demonic twins pose a threat?"Scan the two statues of Ra's al Ghul in the Chamber of the Demon to solve the
riddle. To do this right, you must scan both statues at the same time.Riddle 5: Where can you get a wonderful view of the past?Whilst ascending Wonder Tower, on the Observation Deck, there will be an old drawing of Gotham City. Scan this and the riddle will be solved.Riddle 6: "This question can only be answered from an unusual perspective. Can
you get yourself there?"Whilst climbing Wonder Tower, glide off into the distance until Batman turns himself around. As soon as he does this, turn on Detective Mode and scan the question mark that you see. This will solve the riddle. Batman: Arkham City GOTY > General Discussions > Topic Details How do the Riddler's riddles actually work? I've
been beating up the Riddler's thugs for a while now, and they mark "riddles" on my map. I go there, however, and NOTHING shows up. Nothing in Detective mode, nothing to interact with. I get that they're secrets, but shouldn't I at least get a hint? You know, get the actual riddle so I can solve it? At no point does the Riddler call me up to give me
those riddles, I'm just supposed to what? Guess?I've been all over the 'net, and while guides exist that can walk me through them, no guide exists tellim me how to solve them myself. What am I missing? Note: This is ONLY to be used to report spam, advertising, and problematic (harassment, fighting, or rude) posts. Batman: Arkham City sends players
soaring into Arkham City - a heavily fortified sprawling district in the heart of Gotham City. Batman Arkham City introduces a brand-new story that draws together an all-star cast of classic characters and murderous villains from the Batman universe. BATMAN: RETURN TO ARKHAM software 2016 Warner Bros. Entertainment Inc. Developed by
Rocksteady Studios. Remastered by Virtuos. BATMAN and all characters, their distinctive likenesses, and related elements are trademarks of DC Comics 2016. All Rights Reserved. WB GAMES LOGO, WB SHIELD: & Warner Bros. Entertainment Inc. (s16)Got it ! Just hold the same button down that you used to invoke detective mode, while aiming
closely at a riddler trophy. How could i forget. Landed here too, before figuring it out.Playing on Onlive, in that case that means -> Hold the LB button to scan when you already are in Detective mode ;) Which is also described in the cotrols pause menu Also dont forget your DLC skin switching code ;) To use the code, the following button combination
must be pressed on the Main Menu screen after a save slot has been selected: Left, Left, Down, Down, Left, Left, Right, Up, Up, Down You'll hear thunder if done correctly Review scoringBatman: Arkham City isn't perfect, but listing the little things I didn't like gets in the way of all the stuff I adored.Read ReviewBatman: Arkham City NewsLoad More
To empower women to make a positive impact on the world with fiery passion, unbridled self-belief, and head-turning style.Follow on PinterestKnow MoreGot it ! Just hold the same button down that you used to invoke detective mode, while aiming closely at a riddler trophy. How could i forget. Landed here too, before figuring it out.Playing on Onlive,
in that case that means -> Hold the LB button to scan when you already are in Detective mode ;) Which is also described in the cotrols pause menu Also dont forget your DLC skin switching code ;) To use the code, the following button combination must be pressed on the Main Menu screen after a save slot has been selected: Left, Left, Down, Down,
Left, Left, Right, Up, Up, Down You'll hear thunder if done correctly Developed by Rocksteady Studios, Batman: Arkham City builds upon the intense, atmospheric foundation of Batman: Arkham Asylum, sending players soaring into Arkham City, the new maximum security "home" for all of Gotham City's thugs, gangsters and insane criminal
masterminds. The game features a unique combination of melee combat, stealth, investigative and speed-based challenge gameplay. Set inside the heavily fortified walls of a sprawling district in the heart of Gotham City, this highly anticipated sequel introduces a brand-new story that draws together a new all-star cast of classic characters and
murderous villains from the Batman universe, as well as a vast range of new and enhanced gameplay features to deliver the ultimate experience as the Dark Knight. Got it ! Just hold the same button down that you used to invoke detective mode, while aiming closely at a riddler trophy. How could i forget. Landed here too, before figuring it out.Playing
on Onlive, in that case that means -> Hold the LB button to scan when you already are in Detective mode ;) Which is also described in the cotrols pause menu Also dont forget your DLC skin switching code ;) To use the code, the following button combination must be pressed on the Main Menu screen after a save slot has been selected: Left, Left,
Down, Down, Left, Left, Right, Up, Up, Down You'll hear thunder if done correctly RIDDLE 1 - Was he framed? Or does it run in the family? Find the painting hanging from the wall (screen above) and scan it. RIDDLE 2 - How do you protect yourself when it's raining bullets? Stand beside one of the saved undercover officers (screen above) and scan
him. RIDDLE 3 - Have Joker's pets laughed themselves to death, or just eaten too much? O your way to the main part of the War Room, find the hyena exhibit (screen above) and scan it. RIDDLE 4 - Brothers in arms. Brother at war. Who's right? Who's... Left? Gadgets used: Explosive Gel Stand in the middle part of the War Room and head north-west.
If it's your first visit in this location, you will have to use the Explosive Gel to blow up the wall #1. Otherwise, you will be able to move on without any problems #2. Soon afterwards, turn south. You need to reach the place where you will note a Abramovici brothers poster (screen above). Scan it to complete the riddle. RIDDLE 5 - This question can
only be answered from an unusual perspective. Can you get yourself there? If you sail towards the spot marked by the game and turn on the Detective Mode, you should note an incomplete question mark #1. In order to solve this riddle, you have to find the missing dot. It has been painted on one of the pillars with grapple points, east of the question
mark #2. The place in which you have to scan has been presented on the two above screens. Remember to place yourself so that the main part of the question mark and the dot create a whole. RIDDLE 6 - See no evil, hear no evil, speak no evil, or there will be explosives consequences. Explore the lower level of the War Room. Find the exhibit in its
northern part (screen above) and scan it. RIDDLE 7 - Who's in control here? The puppet or the puppeteer? Find the puppet exhibit (screen above), approach it and press the red button to set it into motion. Go back a bit and scan it. RIDDLE 8 - Can anyone TOP the Penguin when it comes to the full VIP treatment? Find Penguin's pieces of clothing
(mainly hats) in the Iceberg Lounge and scan them (screen above).
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