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How to change bank statements to online

Commbank Digital Statement Replace paper statements with digital ones and reduce waste. View old statements anytime in NetBank or the CommBank app. Terms Deposits E-statements Free Online access available. Easy to save, print, and email. Statements kept for up to 7 years. Joint Account: Register both account holders for online statements in
NetBank. Online notices are free. Keep records of documents and receipts for up to 7 years. Switch to digital statements Log on to NetBank2: Settings > Statement preferences > Accounts > Online. Choose an account, then click "Online". Confirm email address and select delivery preference. Select the account(s) to switch to online statements.
Terms Deposits E-statements Free. When ready, click "I have read and agree to the Consent" button. You'll see a message confirming your delivery preferences. If consent has been removed, it will be noted in the message. You may still receive paper documents while your request is being processed. To manage email notifications, select the checkbox
for accounts you want to receive notifications from in the Email Notification column. Choose "Notify by email (online only)" for individual accounts or "Select ALL" if you want to receive notifications from all accounts. Click "Save Changes" to save your preferences. You can return and change your notification settings at any time. By choosing digital
statements, you'll reduce paper waste, keep your documents in one place, and get reminders when new documents are available. How to make a payment, including setting up direct debit payments. To view transaction details, visit our website for information on how to set up a direct debit and what to do if you don't recognise a transaction. Interest
rates and charges will be detailed in a separate section. You can also find your current interest rates by sending a secure message while logged on to online banking. For convenience, we recommend switching to electronic communication whenever possible. This includes getting information about our products and services via email instead of post.
You'll have access to this information 24/7 from your desktop, tablet, or mobile device. To make the switch, simply add your email address to your account. Log on to online banking and select 'Personal or address details' in the 'My banking' menu. Enter your email address and click 'Confirm'. Alternatively, you can call us on 03457 404 404* for HSBC
Premier customers or 03457 70 70 70* for HSBC Jade customers. Lines are open Monday to Friday, 8am-8pm, excluding bank holidays. Calls may be monitored or recorded. You can also visit your nearest branch to change your delivery preferences and get more information about our services.



