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Medway	community	healthcare	blood	test

If	you	have	a	question	or	need	assistance,	please	contact	our	departments	using	the	numbers	below:	-	Switchboard:	01634	830000	-	Patient	Service	Centre	for	outpatient	appointments:	01634	969800	To	book	a	blood	test	requested	by	your	GP,	visit	the	Medway	Community	Health	website.	For	Same	Day	Emergency	Care,	Women’s	Health	and
Maternity	Services,	or	other	departments,	please	refer	to	the	relevant	contact	number.	If	you	have	a	blood	test	appointment	within	24	hours	of	your	initial	appointment,	please	notify	us	at	0300	123	3444	and	then	call	the	service's	specific	number.	Bring	a	paper	form	with	you	if	you're	coming	for	a	blood	test.	We	apologize	for	any	inconvenience	this
may	cause	due	to	not	having	a	paper	form.	Published:	31	December	2024	Developing	spoken	language	is	crucial.	For	support	with	hearing	technology,	consult	Audiology,	a	Teacher	of	the	Deaf,	or	a	Speech	and	Language	Therapist.	However,	keep	in	mind	that	hearing	through	technology	differs	from	typical	hearing	-	sound	quality	may	be	less	clear
and	distinct	for	each	child.	To	help	deaf	children	develop	their	listening	skills,	consider:	wearing	hearing	technology	during	waking	hours;	reducing	background	noise;	engaging	in	musical	activities	like	singing	action	songs	together;	using	a	sing-song	voice	when	saying	your	child's	name;	and	incorporating	repetitive	phrases	into	daily	routines.	Your
Speech	and	Language	Therapist	or	Teacher	of	the	Deaf	may	recommend	specific	activities	tailored	to	your	child's	needs.	For	parents	who	are	deaf,	learning	British	Sign	Language	(BSL)	can	be	beneficial,	as	it's	a	full	language	without	spoken	words.	In	some	cases,	parents	might	choose	to	learn	signs	for	use	alongside	spoken	language	(Sign	Supported
English).	Speech	and	Language	Therapists	and	Teachers	of	the	Deaf	can	provide	guidance	on	these	topics.	You	can	directly	book	appointments	with	certain	health	services	in	Medway	and	Swale,	which	are	provided	by	Medway	Community	Healthcare	(MCH).	Fill	out	an	online	or	paper	referral	form	to	schedule	your	appointment.	Note:	The	service	only
accepts	patients	with	a	Medway	and	Swale	GP.	take	all	medication	as	usual	with	water	before	the	test	except	for	Digoxin	which	needs	to	be	taken	at	least	six	hours	prior.	If	you	are	having	a	fasting	blood	test,	medication	taken	with	food	should	wait	until	after	the	test.for	genetic	tests,	book	a	morning	appointment	Monday	to	Thursday	for	lab
processing.our	call	center	sees	the	same	appointments	online	as	we	do	and	cannot	provide	earlier	appointments.	Clinics	are	held	in	various	venues	and	require	booking	appointments	in	advance	through	our	online	system	up	to	six	weeks	prior.	if	you	can't	book	online,	call	0300	123	3444	option	1	then	option	1	again.if	you	need	a	sooner	appointment,
contact	your	GP	for	alternative	options.can	be	booked	for	relatives	or	friends	by	adding	them	to	your	account.	For	children,	appointments	require	more	time	due	to	reassurance	and	calming	before	the	test.a	booked	appointment	sets	a	specific	time	for	the	test,	reducing	anxiety	prior.to	the	appointment,	ensure	numbing	cream	is	applied	30-45	minutes
prior.	on	the	day,	bring	blood	form	or	F	number	code	given	by	GP,	wear	sleeves	rolled	up,	and	have	coats	off.	That	being	said,	some	people	may	find	it	challenging	to	handle	certain	medical	procedures,	including	blood	draws.	It's	essential	to	stay	calm	and	composed	during	such	tests.	If	you're	feeling	anxious,	take	slow,	deep	breaths	and	try	to	relax.
You	can	also	ask	the	phlebotomist	to	explain	their	process	to	help	alleviate	any	concerns.	A	peaceful	mindset	can	make	the	experience	less	stressful	for	both	you	and	the	healthcare	professional.	Before	your	blood	test,	it's	a	good	idea	to	discuss	your	medical	history	with	the	phlebotomist,	including	any	instances	of	fainting	in	the	past.	This	will	enable
them	to	take	necessary	precautions	to	ensure	your	comfort	and	safety	throughout	the	procedure.	Having	a	friend	or	family	member	accompany	you	may	also	be	helpful,	as	they	can	provide	support	and	assistance	if	needed.	Medway	Community	Healthcare	(MCH)	is	a	reputable	social	enterprise	with	a	strong	track	record	of	delivering	high-quality
services	in	the	Medway	area.	The	organization	was	founded	in	2011	and	has	established	partnerships	with	various	local	stakeholders	to	ensure	seamless	collaboration	and	effective	service	delivery.	As	a	socially	responsible	business,	MCH	invests	any	surplus	funds	into	improving	its	services	and	supporting	local	communities.	The	company's	values,
which	include	working	collaboratively,	delivering	quality	care,	and	demonstrating	compassion,	underpin	all	aspects	of	its	operations.	By	prioritizing	patient	satisfaction	and	community	well-being,	MCH	strives	to	create	a	positive	impact	on	the	lives	of	those	it	serves.	You	can	contact	us	through	email	or	phone	during	our	service	opening	hours
(excluding	complaints).	Our	services	include:	-	Canceling	or	changing	an	appointment	-	Activating	an	Adult	Triage	Referral	-	Contacting	customer	care	-	Booking	a	blood	test	-	Checking	test	or	scan	results	If	unsure,	use	the	provided	phone	map	to	find	the	correct	contact.	For	media	inquiries,	please	email	medch.communications@nhs.net.	To	book	a
blood	test,	visit	our	website	and	select	the	correct	service.	You	can	also	call	0300	123	3444	from	Monday	to	Friday	8am	to	4pm.	When	prompted,	choose	Option	1	twice	and	provide	your	Blood	Form	number	and	NHS	number.	Blood	tests	are	used	to	diagnose	and	treat	various	health	conditions.	Before	your	test:	-	Fast	glucose	tests:	Have	nothing	to	eat
for	10	hours	and	drink	only	tap	water.	-	Cholesterol	tests:	Have	nothing	to	eat	for	12	hours	and	drink	only	tap	water.	-	Fasting	lipids:	Have	nothing	to	eat	for	12	hours	and	drink	only	tap	water.	Take	all	medication	with	you,	except	Digoxin,	which	cannot	be	taken	less	than	six	hours	before	a	blood	test.	Our	clinics	offer	drop-in	services	at	various	venues.
No	appointment	is	necessary,	but	some	may	need	to	change	their	times	due	to	unforeseen	circumstances.	For	children's	blood	tests,	choose	between	attending	the	drop-in	clinics	or	booking	an	appointment.	Booked	appointments	ensure	set	times	for	the	test	and	reduce	waiting	time.	Click	Medway	Community	Healthcare	NHS	Website:	Contact	Medch
Customercare:	medch.customercare@nhs.net,	Phone:	01634	337	593	Get	Free	Physiotherapy	in	Gillingham:	Address:	MCH	House,	Bailey	Drive,	ME8	0PZ	Find	a	Service	by	Disability	Support	or	Search	A	to	Z	Book	a	Blood	Test	Online	Now:	CLICK	HERE	Having	someone	with	you	when	you	go	for	a	blood	test	can	be	beneficial	if	you	happen	to	faint
again.	Booking	an	appointment	beforehand	is	crucial	as	our	clinics	operate	on	an	appointment-only	basis,	meaning	you	need	to	schedule	your	visit	in	advance.	If	it's	your	child	who	needs	the	blood	test,	make	sure	to	book	online	and	allocate	some	extra	time	to	help	them	feel	more	at	ease	before	the	test.	Having	a	scheduled	appointment	means	you'll
have	a	set	time	for	the	test,	avoiding	any	potential	waiting	time	that	might	increase	your	child's	anxiety	levels	beforehand.


