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Plantronics	voyager	legend	troubleshooting

Water	damage	could	have	caused	a	short	in	the	battery.	Re-pair	the	headset	with	your	device.	BackBeat	Series	Reset	Turn	Off	the	Headset:	Press	and	hold	the	power	button	until	the	LED	light	turns	off.	Resetting	your	headset	can	restore	performance,	but	if	you’re	looking	for	superior	audio	quality,	discover	the	best	DJ	headphones	for	durability	and
professional-grade	sound.	Reconnect	and	Power	On	Plug	the	charging	base	back	into	the	power	outlet	or	reattach	the	battery.	The	volume	may	be	turned	down	to	a	minimal	level.	Here’s	why	it’s	a	smart	move:	Restores	Full	Performance:	Fixes	glitches	like	static,	connection	drops,	or	frozen	features.	It’s	faster	than	searching	for	customer	support	and
ensures	I’m	always	ready	for	my	next	call.	When	basic	resets	don’t	fix	the	problem,	advanced	reset	methods	can	help	resolve	persistent	issues.	You	may	consider	changing	the	eartip	if	sound	seems	blocked	or	muffled.	Plug	the	charging	base	back	into	the	power	source.	Voyager	Series:	Use	button	combinations	to	reset	Bluetooth	connections	and
address	pairing	problems.	Below	are	step-by-step	solutions,	including	using	the	Poly	Lens	software,	performing	a	factory	reset,	and	re-pairing	headsets	with	their	bases	or	dongles.	Please	use	our	support	database	for	free	headset	support,	whether	you’re	a	Customer	of	ours	(or	not).	We	manufacture	and	sell	office	headsets	in	North	America.	Wait	for
10	seconds.	Plantronics	Savi	Series	Reset(700,	400,	and	8200	Models)	Disconnect	the	Base:	Unplug	the	charging	base	from	the	power	outlet.	Simply	use	the	volume	button	to	increase	the	volume	level.	It	is	possible	that	the	battery	has	malfunctioned	or	become	disconnected.	Re-Pair	the	Headset:	Turn	the	headset	back	on	and	put	it	into	pairing	mode
(hold	the	power	button	until	the	light	flashes	blue	and	red).	The	receivers	of	my	phone	call	either	can	not	hear	me,	or	they	are	having	a	hard	time	hearing	me.	Release	the	buttons	when	the	LED	flashes	red	and	blue.	If	you’ve	tried	all	the	above	solutions	and	still	face	issues,	it	might	be	time	to	contact	customer	support	for	further	assistance.	This	tool
allows	you	to:	Receive	firmware	updatesChange	languages	for	voice	alertsAdjust	other	headphones	settings	Check	and	adjust	the	volume	during	a	call	or	while	listening	to	audio.	Release	the	buttons	when	the	indicator	light	flashes.	After	some	trial	and	error,	I	discovered	resetting	was	the	ultimate	fix.	The	process	refreshes	Bluetooth	connections,
clears	bugs,	and	restores	functionality	without	affecting	hardware	or	firmware.	Contact	Plantronics	support	for	expert	assistance.	Why	This	Reset	Works	Resetting	clears	temporary	glitches,	restores	Bluetooth	connections,	and	fixes	audio	or	button	responsiveness.	Here’s	a	quick	breakdown:	CS	Series:	Power	off,	unplug	the	base,	and	remove	the
battery.	Author	Haris	Khan	is	the	Co-Founder	of	Beats	Insight,	dedicated	to	simplifying	complex	topics	through	actionable	"How	To"	guides.	Initiate	Factory	Reset:	For	Bluetooth	models:	Press	and	hold	the	power	button	and	volume	up	(+)	button	simultaneously	for	10	seconds.	Tangle-Free	Storage:	If	your	headset	has	wires,	wrap	them	loosely	to
prevent	damage.	Attempt	this	before	disassembling	the	device	unnecessarily.	Perform	a	Software	Reset:	Open	Poly	Lens	and	navigate	to	Settings	>	Reset	Device.	Each	Plantronics	model	has	a	specific	reset	process	tailored	to	its	design.	Connect	your	headset	to	your	computer	and	follow	the	steps	to	check	for	updates.	Check	the	Charging	Contacts:
Use	a	dry	cotton	swab	to	clean	the	charging	connectors	on	the	base	and	headset.	Reconnect	the	Headset:	Place	the	headset	on	the	base	to	reconnect.	Avoid	Extreme	Temperatures:	High	heat	or	freezing	cold	can	harm	the	battery	and	internal	electronics.	Keep	It	Clean:	Regularly	clean	the	microphone	and	speaker	areas	to	prevent	dirt	buildup,	which
can	affect	sound	quality.Use	in	Appropriate	Conditions:	Avoid	using	the	headset	in	extreme	temperatures	outside	the	recommended	range	of	32°F	to	104°F	(0°C	to	40°C).Avoid	Moisture:	Although	your	headset	is	moisture-resistant,	it's	best	to	keep	it	away	from	excess	moisture	whenever	possible.	The	Plantronics	Voyager	Legend	is	comprised	of	three
swiveling	sections.	Put	the	headset	into	pairing	mode	(press	and	hold	the	call	or	power	button	until	the	light	flashes).	By	following	the	steps	outlined	in	this	guide,	you	can	resolve	most	problems	quickly	and	effectively,	whether	you’re	using	a	Voyager,	CS,	Savi,	or	BackBeat	model.	Avoid	Liquids:	If	deeper	cleaning	is	needed,	use	a	lightly	damp	cloth
but	never	apply	liquids	directly.	Remove	the	headset	from	the	base.	Release	the	button	when	the	light	flashes.	Non-removable	batteries	may	require	professional	service	or	headset	replacement.	For	CS530	or	sealed	battery	models,	skip	this	step.	In	the	next	sections,	I’ll	guide	you	through	step-by-step	instructions	tailored	to	each	model.	If	a	firmware
update	is	available,	click	Update	and	follow	the	on-screen	instructions.	Re-Pair	After	Reset:	Put	the	headset	into	pairing	mode	(hold	the	power	or	call	button	until	the	light	flashes).	Update	Firmware:	Go	to	the	Notifications	tab	in	Poly	Lens.	You	should	only	reset	your	headset	when	you	experience	issues	like	connection	drops,	persistent	audio
problems,	or	the	device	not	turning	on.	A	reset	clears	temporary	glitches,	syncs	your	headset	to	devices	properly,	and	resolves	annoying	performance	issues.	To	repair,	follow	the	Plantronics	Voyager	Legend	microphone	replacement	guide.	Resetting	your	Plantronics	headset	varies	by	series.	Replace	the	Battery:	For	models	with	removable	batteries
(like	the	CS	Series),	replace	the	battery	if	it’s	old	or	won’t	hold	a	charge.	With	over	25	years'	experience	in	the	business,	we	know	headsets.	Here’s	how	to	perform	a	factory	reset:	Power	Off	the	Headset:	Press	and	hold	the	power	button	until	the	device	shuts	down.	Double-Check	the	Reset	Steps:	It’s	easy	to	miss	a	step.	Look	for	newer	models	with
better	features	like	noise	cancellation	and	improved	connectivity.	Install	any	available	updates	to	fix	bugs	and	improve	performance.	If	your	headset	doesn’t	reset,	try	these	steps:	Repeat	the	reset	process	to	ensure	all	steps	were	followed	correctly.	Try	it	RISK	FREE	for	365	days	This	is	the	internal	support	database	for	Headsets.com.	If	your	current
headset	is	beyond	repair,	consider	upgrading	to	a	high-performance	device.	Don’t	worry	this	doesn’t	mean	your	headset	is	broken.	If	the	power	button	is	broken,	follow	steps	in	the	Plantronics	Voyager	Legend	battery	replacement	guide	that	details	how	to	remove	the	buttons.	We	may	earn	a	commission	from	your	purchase	on	Amazon.com	This	is	the
internal	support	database	for	Headsets.com.	A	reset	might	be	the	solution	you	didn’t	know	you	needed.	Connect	to	your	device	through	Bluetooth	settings	or	place	the	headset	back	on	the	charging	base.	Ensure	these	sensors	are	functioning	correctly;	if	you	hear	an	alert	tone	instead	of	a	voice	alert	when	you	test	them,	you	may	need	to	reset	them.
Remove	the	Battery	(If	Applicable):	For	CS510	and	CS520	models,	open	the	battery	compartment	and	remove	the	battery.	Charge	Regularly:	Don’t	let	the	battery	run	completely	empty	before	recharging,	as	this	can	reduce	its	lifespan.	Ready	for	a	better	headset?	I	am	having	difficulty	hearing	through	my	device,	or	at	times	I	can	not	hear	anything	at
all.	Dust,	dirt,	and	moisture	can	impact	your	headset’s	performance.	By	knowing	the	right	reset	method	for	your	headset	model,	you	can	quickly	fix	issues	without	added	frustration.	You	can	use	the	Plantronics	MyHeadset	Updater	tool	to	verify	and	download	any	updates.	Resetting	can	quickly	resolve	common	issues	like	Bluetooth	pairing	failures,
static,	or	unresponsive	controls	restoring	your	headset’s	performance	without	needing	support	calls	or	replacements.	Troubleshooting	Tip:	If	re-pairing	doesn’t	work,	ensure	no	other	devices	are	interfering	with	the	connection.	Restart	the	device	and	try	reconnecting	your	headset.	Remember	that	sound	quality	issues	can	often	be	resolved	with	minor
adjustments	and	consistent	care.	Either	the	Connect	button	has	not	been	engaged	or	the	Connect	button	has	malfunctioned.	Follow	these	tips:	Use	the	Original	Charger:	Stick	to	the	charger	that	came	with	your	device	to	ensure	proper	voltage.	Regularly	check	your	battery	level	by	tapping	the	appropriate	button	on	your	headset	or	connecting	to	your
device	for	a	visual	indication.	Release	the	button	after	10	seconds.	As	the	sole	author	of	the	"How	To"	Guides	category,	Haris	ensures	each	article	is	thoroughly	researched	and	reader-focused.	Troubleshooting	Post-Reset	Issues	on	how	To	reset	my	Plantronics	headset	Sometimes,	even	after	resetting	your	Plantronics	headset,	problems	persist.	The
unit	is	balanced	by	the	different	components	that	comprise	it.	Avoid	Dropping:	Even	minor	falls	can	damage	internal	components,	leading	to	connection	issues	or	poor	audio	quality.	The	movement	allotted	by	these	different	sections	allow	it	to	be	placed	on	either	the	left	or	right	side	of	the	head.	Restart	your	computer	or	device	and	try	again.	It	just
means	a	bit	of	extra	troubleshooting	is	needed.	Troubleshooting	Tip:	Ensure	unused	devices	are	unpaired	to	avoid	conflicts	with	multi-device	connectivity.	If	your	headset	continues	to	have	issues	after	all	troubleshooting	efforts,	it	might	be	time	for	an	upgrade.	Explore	the	best	wireless	gaming	headsets	under	$200	for	top-tier	performance	and
comfort.	It’s	the	go-to	fix	for	keeping	your	headset	reliable	and	functional.	Put	the	Headset	into	Pairing	Mode:	Press	and	hold	the	call	or	power	button	until	the	light	flashes	blue	and	red.	Unpair	it	from	Bluetooth	settings.	If	the	battery	is	not	the	problem,	it	is	likely	that	the	main	circuit	board	has	malfunctioned	and	needs	to	be	replaced.	No,	resetting
is	completely	safe	and	will	not	harm	your	headset.	Re-Pair	the	Headset:	Go	to	your	phone	or	tablet’s	Bluetooth	settings	and	select	“Forget	Device.”	Turn	the	headset	back	on	and	put	it	into	pairing	mode	(hold	the	power	button	until	the	LED	flashes).	Reset	the	Base:	Press	and	hold	the	subscription	button	on	the	base	until	the	light	flashes.	Select
Restore	Defaults	and	confirm.	If	you’re	looking	to	reset	other	audio	devices,	check	out	this	guide	on	resetting	Beats	headphones	for	step-by-step	instructions.	To	reset	without	an	app:	Turn	off	your	headset.	A	factory	reset	is	more	comprehensive	than	a	standard	reset,	erasing	all	saved	settings	and	connections	to	restore	the	device	to	its	original	state.
Update	Firmware	(Optional):	Connect	the	base	to	your	computer	via	USB.	This	article	aims	to	help	you	identify	and	resolve	common	sound	quality	issues	to	ensure	a	better	experience.	It	is	possible	that	the	battery	is	defective	and	will	not	hold	enough	charge	to	complete	the	call.	Make	sure	you're	using	the	right	eartip	size	for	a	snug	fit,	which	helps	in
noise	isolation.	Your	headset	relies	on	Bluetooth	technology,	which	can	be	affected	by	other	wireless	devices.	For	base-connected	models:	Disconnect	the	base	from	power,	hold	the	subscription	button,	and	reconnect	the	power.	His	passion	for	clarity	and	practical	solutions	empowers	readers	to	tackle	challenges	effectively.	Perform	a	Factory	Reset:
Press	and	hold	the	power	button	and	volume	up	button	(+)	simultaneously	for	10	seconds.	Happy	communicating!Read	User	ManualMore	articles	about	Plantronics	Voyager	LegendThe	article	is	partly	created	using	AI	based	from	the	product's	manual	and	other	sources.	The	earpiece	unit	could	have	become	disconnected	internally.	I	felt	stuck
especially	since	I	rely	on	my	headset	every	day	for	work.	If	you’re	dealing	with	similar	problems,	don’t	worry!	This	guide	will	walk	you	through	exactly	how	to	reset	your	Plantronics	headset	and	get	it	working	like	new	again.	Re-Pair	with	the	Base	or	Dongle:	For	base	stations:	Place	the	headset	on	the	charging	base	until	the	connection	light	turns
solid.	Replace	the	earpiece	assembly	using	the	Plantronics	Voyager	Legend	earpiece	replacement	guide.	Follow	the	steps	in	the	Plantronics	Voyager	Legend	battery	replacement	guide	to	locate	the	main	circuit	board,	on	which	the	battery	is	attached,	to	replace	the	circuitry.	Follow	the	steps	in	the	Plantronics	Voyager	Legend	battery	replacement
guide.	Gentle	Button	Usage:	Press	buttons	firmly	but	gently	to	avoid	wear	and	tear	over	time.	Follow	these	steps	to	perform	a	software	reset	and	update	firmware:	Download	and	Install	Poly	Lens:	Visit	the	official	Poly	website	and	download	the	Poly	Lens	desktop	app.	Unplug	the	charging	base	from	the	power	source.	Use	a	Dedicated	Storage	Spot:
Keep	your	headset	in	its	charging	base	or	a	clean,	dry	location	when	not	in	use.	Note:	Factory	resets	erase	all	paired	devices,	so	you’ll	need	to	re-pair	manually.	Resetting	your	Plantronics	headset	can	quickly	fix:	Connectivity	Failures:	When	your	headset	won’t	pair	with	devices	like	phones	or	laptops.	Here	are	some	simple,	first-hand	tips	to	help
maintain	your	headset’s	performance.	A	few	months	ago,	during	an	important	client	call,	my	trusted	Plantronics	headset	stopped	working.	Select	your	Plantronics	headset	from	the	list	of	available	devices	to	connect.	If	you’re	wondering	how	to	reset	Plantronics	headset,	the	solution	is	simpler	than	you	think.	Stay	Up-to-Date:	Firmware	updates	fix
bugs	and	improve	performance.	Still	debating	whether	to	reset	your	headset?	Ensure	your	headset	is	up	to	date.	For	removable	battery	models:	Detach	the	battery	carefully	and	wait	10	seconds.	Improper	charging	can	shorten	your	headset’s	battery	life.	The	microphone	assembly	has	gotten	wet,	causing	the	circuit	board	to	malfunction.	Be	sure	to
follow	the	correct	reset	steps	for	your	model	to	avoid	missteps.	Refer	to	the	Plantronics	Voyager	Legend	device	page	to	find	the	appropriate	guide	for	replacement	of	the	damaged	component.	Proper	maintenance	such	as	cleaning	and	firmware	updates	can	minimize	the	need	for	resets	and	keep	your	headset	performing	at	its	best.	Re-Pair	with	the
Base:	Place	the	headset	on	the	base	to	reconnect.	Ensure	your	headset	is	fully	charged.	It	does	not	erase	firmware	updates	or	permanently	delete	paired	devices,	ensuring	your	headset	is	ready	for	reliable	performance.	The	soft	clear	earpiece	located	on	the	earpiece	assembly	may	be	damaged.	You	can	do	this	via	the	volume	button	on	the	headset.	If
the	reset	doesn’t	resolve	your	issue,	consider	exploring	advanced	troubleshooting	steps	or	contacting	Plantronics	support	for	expert	assistance.	Replace	the	earpiece	assembly	by	following	the	Plantronics	Voyager	Legend	earpiece	replacement	guide.	Plantronics	Voyager	Series	Reset	(5200,	Focus	UC,	and	Legend)	Power	Off	the	Headset:	Press	and
hold	the	power	button	until	the	headset	shuts	down.	Re-Pair	the	Headset	Enable	Bluetooth	on	your	device	and	search	for	new	connections.	This	will	help	identify	if	the	issue	is	with	the	headset	or	the	original	device.	A	few	minutes	later,	reassemble,	and	it’s	good	to	go.	Physical	damage:	Inspect	for	visible	cracks,	broken	parts,	or	frayed	cables.	An
improper	fit	can	lead	to	sound	quality	issues.	Test	on	Another	Device:	Pair	the	headset	with	a	different	phone,	tablet,	or	computer	to	see	if	the	problem	persists.	Unpair	from	Devices:	Go	to	the	Bluetooth	settings	on	your	device.	By	taking	care	of	your	device,	you	can	reduce	the	need	for	resets	and	keep	it	performing	like	new.	Sound	quality	problems
can	manifest	in	various	ways,	including:	Static	or	Hissing	Noise:	Interference	that	can	occur	from	nearby	devices	or	low	battery.Low	Volume:	Difficulty	hearing	the	other	party	or	sound	being	muffled.Echo:	Hearing	your	voice	echoed	back	or	experiencing	interruptions	in	audio.Disconnected	Calls:	Frequent	drops	or	interruptions	during	calls.	I’ve
relied	on	this	simple	fix	countless	times.	Hold	the	subscription	button	while	reconnecting	power.	Avoid	Overcharging:	Disconnect	the	headset	once	it’s	fully	charged	to	prevent	battery	degradation.	Restart	Your	Device:	Sometimes	the	issue	lies	with	your	phone,	laptop,	or	computer.	Common	Fixes	for	Post-Reset	Problems	Update	the	Firmware:
Download	the	Plantronics	Hub	software	from	the	official	Poly	website.	The	device	got	wet	causing	the	speaker	system	to	malfunction.	Replace	the	battery	by	following	the	Plantronics	Voyager	Legend	battery	replacement	guide.	Hardware	Clues:	Loose	or	non-functional	buttons:	Check	if	any	buttons	are	stuck	or	not	responding.	The	audio	was	gone,
and	nothing	I	tried	seemed	to	fix	it.	When	not	managing	Beats	Insight,	Haris	explores	innovative	content	strategies	and	stays	updated	on	the	latest	trends	in	the	digital	space.	Still	facing	issues?	To	prevent	interference,	try	turning	off	other	Bluetooth	devices	that	might	be	connected	or	nearby.	Inspect	for	hardware	damage	or	battery	issues.	Find	the
headset	and	select	“Forget	Device.”	Perform	a	Manual	Reset:	Press	and	hold	the	call	button	and	volume	down	button	(-)	simultaneously	for	5	seconds.	Select	the	headset	in	your	Bluetooth	settings	to	reconnect.	If	charging	the	unit	does	not	work	refer	to	the	Plantronics	Voyager	Legend	battery	replacement	guide	to	install	a	new	battery.	No	matter
what	I	do,	I	can	not	get	my	Plantronics	Voyager	Legend	to	turn	on.	Try	rotating	the	different	segments	slightly	to	see	if	a	better	fit	can	be	achieved.	Prolongs	Device	Lifespan:	Regular	resets	keep	your	headset	working	at	its	best.	For	Bluetooth	dongles:	Insert	the	dongle	into	your	computer,	then	pair	the	headset	as	you	would	with	any	Bluetooth
device.	Frustrated	with	a	Plantronics	headset	that	won’t	connect	or	keeps	cutting	out?	Plantronics	CS	Series	(Including	CS540,	CS530,	CS510)	Power	Down	and	Unplug:	Remove	the	headset	from	the	charging	base.	Perform	a	manual	reset	by	holding	specific	buttons	(call	+	volume	down	for	Bluetooth	models,	subscription	button	for	base	models).
Open	the	Plantronics	Hub	software	and	check	for	firmware	updates.	Plug	the	unit	into	the	charger	to	see	if	this	will	remedy	the	problem.	Keep	your	model	number	and	purchase	details	handy	for	faster	assistance.	Whenever	I	am	engaged	in	a	call	the	device	will	either	not	connect	or	it	will	connect	and	then	drop	the	call.	Follow	the	steps	in	the
Plantronics	Voyager	Legend	earpiece	replacement	guide	that	detail	the	replacement	of	this	component.	It	not	only	restored	the	connection	but	also	solved	the	static	I’d	been	ignoring	for	weeks.	One	or	both	of	these	components	may	have	malfunctioned.	Go	through	the	reset	instructions	again	carefully,	ensuring	you’ve	powered	off	the	device,
disconnected	it,	and	re-paired	it	properly.	Connect	Your	Headset	to	Your	Computer:	Use	a	USB	cable	or	dongle	for	a	stable	connection.	Audio	Distortions:	Troublesome	static	or	garbled	sound	that	interrupts	calls.	Battery	won’t	hold	charge:	If	the	headset	turns	off	quickly,	the	battery	might	need	replacement.	Here’s	how	to	figure	out	what’s	wrong	and
get	your	headset	working	again.	Below	are	step-by-step	instructions	tailored	to	the	most	popular	models,	ensuring	you	resolve	connectivity,	audio,	or	performance	issues	quickly	and	effectively.	Use	the	Plantronics	Hub	software	to	check	for	updates	every	few	months.	If	you	have	problems,	suggestions,	or	unanswered	questions,	please	email	us	at
hello@headsets.com	(compliments	also	welcomed	 )	Looking	for	office	headsets	in	the	UK?	Battery	levels	can	significantly	affect	performance.	3.	Saves	Time	and	Money:	You’ll	avoid	unnecessary	replacements	and	long	troubleshooting	sessions.	Savi	Series:	Combine	base	station	resets	with	firmware	updates	using	the	Plantronics	Hub.	All	products
on	Beats	Insight	are	chosen	by	our	experts	independently,	but	we	may	earn	a	commission	on	purchases	made	through	our	links.	Check	out	Headsets.co.uk.	Knowing	how	to	reset	your	Plantronics	headset	can	fix	all	kinds	of	issues	from	poor	audio	quality	to	pairing	failures	without	the	need	for	costly	replacements	or	time-consuming	support	calls.	If
your	headset	isn’t	syncing	with	its	base	station	or	dongle,	re-pairing	can	solve	the	problem:	Reset	the	Base	Station:	Disconnect	the	base	from	power.	Press	the	power	button	to	turn	on	the	headset.	Updated	2024-11-28	If	you’re	experiencing	sound	quality	problems	with	your	Plantronics	headset,	it's	frustrating	and	can	disrupt	your	connectivity	and
communication.	Troubleshooting	Tip:	For	persistent	audio-sync	issues,	reset	your	phone’s	Bluetooth	by	turning	it	off	and	back	on	before	re-pairing	the	headset.	Here’s	how	to	keep	it	clean:	Wipe	It	Down	Weekly:	Use	a	soft,	dry	cloth	to	clean	the	headset	and	microphone.	Poly	Lens	is	a	powerful	tool	for	managing	and	resetting	Plantronics	headsets.
Follow	the	steps	in	the	Plantronics	Voyager	Legend	microphone	replacement	guide	to	replace	this	button.	Frozen	Controls:	When	your	buttons	stop	responding	or	the	device	won’t	turn	on.	To	keep	your	headset	performing	optimally,	practice	regular	maintenance,	including	cleaning,	proper	storage,	and	updating	firmware.	I	cannot	get	the	earpiece	to
fit	correctly./I	cannot	get	the	earpiece	to	stay	in	my	ear.	Static	or	poor	audio	quality:	This	might	indicate	outdated	firmware.	Wait	for	the	light	on	the	base	to	turn	solid,	indicating	a	successful	connection.	If	the	headset	fails	to	charge,	check	the	connection	and	ensure	the	USB	cable	is	functioning.	Reconnect	and	Restart:	Reinsert	the	battery	(if
removed)	and	securely	close	the	compartment.	Contact	Support:	If	none	of	the	above	works,	reach	out	to	Plantronics	customer	support.	Resetting	your	Plantronics	headset	clears	temporary	glitches,	restores	default	settings,	and	fixes	common	problems	like	Bluetooth	pairing	issues,	static,	and	unresponsive	controls.	By	following	these	tips,	you	should
be	able	to	improve	the	sound	quality	of	your	Plantronics	headset	and	enhance	your	overall	experience.	Update	the	firmware	using	Plantronics	Hub.	Unpair	from	Connected	Devices	Go	to	the	Bluetooth	settings	on	your	phone	or	computer.	Software	Clues:	Connection	issues:	If	the	headset	won’t	pair	or	stay	connected,	it	could	be	a	software	glitch.
Check	out	how	to	reset	TOZO	earbuds	for	tips	on	fixing	wireless	connectivity	problems	across	similar	devices.	If	one	of	these	components	becomes	too	damaged	the	unit	will	lose	its	ability	to	balance.	The	microphone	assembly	consists	of	a	voice	tube	and	a	circuit	board.	These	preventative	measures	reduce	the	need	for	frequent	resets	and	extend
your	device’s	lifespan.	Test	the	headset’s	audio	by	initiating	a	call	to	ensure	proper	functionality.	Find	your	Plantronics	headset	in	the	list	and	select	“Forget	Device”	or	“Unpair.”	Disconnect	Power	or	Battery	For	charging-base	models:	Unplug	the	base	from	the	power	source.	Resetting	your	Plantronics	headset	is	a	reliable	solution	to	fix	issues	like
connectivity	glitches,	static,	or	unresponsive	controls.	This	universal	process	works	across	most	Plantronics	models,	including	the	Voyager,	Savi,	and	CS	Series.	Poly	Voyager	4320	UC	Wireless	Headset	&	Charge	StandStereo	Headphones	w/Noise-Canceling	Boom	Mic	Plantronics	Voyager	Focus	UC	B825	HeadsetHigh-quality	wireless	stereo	headset
by	Plantronics	Follow	these	five	simple	steps	to	reset	your	Plantronics	headset:	Turn	Off	Your	Headset	Press	and	hold	the	power	button	until	the	indicator	light	turns	off.	It	should	take	about	90	minutes	to	fully	charge.	Ensure	that	there	are	no	other	Bluetooth	devices	nearby	that	could	interfere	with	your	connection.	Preventative	Tips	to	Avoid
Resetting	Frequently	Resetting	your	Plantronics	headset	shouldn’t	be	a	regular	occurrence.	You	can	reach	out	to	Plantronics'	industry-leading	customer	service	team	at	1-866-363-2583	or	visit	their	support	page	at	plantronics.com/support.	Sometimes	the	best	solution	is	to	reconnect	your	headset	to	your	phone:	Disconnect	the	Bluetooth	connection
on	your	device,	then	reconnect	it	following	the	pairing	instructions	in	your	user's	manual.	Here	are	some	steps	to	troubleshoot	and	improve	your	headset's	sound	quality:	If	you	suspect	the	smart	sensors	aren’t	working:	Charge	your	headset	and	place	it	on	a	non-metallic	surface	for	over	10	seconds	to	reset	the	sensors.	If	resetting	your	Plantronics
headset	doesn’t	solve	the	issue,	you	can	also	learn	how	to	reset	Bose	headphones	for	similar	troubleshooting	tips.	To	replace	this	component	follow	the	steps	in	the	Plantronics	Voyager	Legend	microphone	replacement	guide.	These	headsets	are	equipped	with	smart	sensors	that	manage	calls	based	on	whether	you	are	wearing	them.
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